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Billed Monthly, Measured daily

Monthly Pay-As-You-Go Billing Calculation for MSSPs

The amount an MSSP is billed for at the end of a month is calculated using this logic:

Last day of
Customer n the month
Z Z (Daily User Count = Daily Package Price)

Customer 1 Day 1

l.e. For every customer under the MSSP, for every day of the month, multiply the Daily Unit
Count by the Daily Package Price and sum up all the results.
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Daily Unit Count & Daily Package Price

Daily Unit Count

The Daily Unit Count is the number of unique billable units (Device/Unit/Core etc.) addresses of all licensed
(active) units across all the customer's protected applications on a given day.

Daily Package Price

The Daily Package Price of the license package assigned to the customer is calculated by multiplying each
usage unit by 365 and then dividing the result by 12.

Example:

Let us assume that on 01 January 2022, Customer A was licensed for the Email & Collaboration Advanced
Protect package with a monthly package price of $4 per user per month.

So, the Daily Package Price for 01 January 2022 will be (4 * 12)/365 = $0.131
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